
Information in accordance with GDPR concerning Tourismus Region Klagenfurt am 
Wörthersee GmbH 

“All in ONE” app 

The basis of the app is the contractor’s privacy policy: https://www.visitklagenfurt.at/en/privacy-policy/ 
Data protection coordinator: Doris Pietsch (doris.pietsch@dsup.at) 
Controller responsible for the data: Mag. Helmuth Micheler (info@visitklagenfurt.at) 
The purpose of processing the data is to carry out the services of the All in ONE Klagenfurt app, 
namely providing free and bought tickets, information about the app service providers, 
information about the offers and special features of the City of Klagenfurt, information and offers 
for marketing purposes. The customer data and the storage period are handled as set out in the 
General Terms of Business (https://www.visitklagenfurt.at/wp-content/uploads/2022/06/AGB-
fuer-die-All-in-ONE-App-EN.pdf). The customer has the right to have their data erased at any time by 
making their wish known, and their data can be taken out of use by actively deleting the app. 
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